project Design and installation of IT and AV facilities IT S U P PO RT SO I_UTl O N S

time frame 26 weeks

number of people 150

data points 600 www.it-support-solutions-uk.co.uk
location London (West End) 01932 500933

Finers Stephens Innocent

The challenge

The IT department at leading West End law firm Finers were working
with a frustratingly slow and difficult to manage network which was
hard to keep up and running on a day-to-day basis. They asked us
to design and install new IT and AV systems.

Our brief was build a robust system that would increase productivity
and efficiency and take them forward over the coming years.

We were also asked to completely design and build their boardroom
and 60-person presentation rooms, all with comprehensive
audio-visual facilities.

Our team faced some immediate challenges; temperature control

in the building was inadequate, the network infrastructure was

inefficient and there was no uninterruptible power supply.

Our solution

We conducted a full power survey and cooling assessment,
developing a plan to design and build a new computer room fitted
with server racks, patching frame and a new network infrastructure.
The old and slow cabling was upgraded to a high-speed CAT 6
cable infrastructure.

The presentation rooms were fitted out with full AV presentation
equipment including 52-inch flat screens, interactive whiteboards
and video conferencing. The reception area incorporated

electronic signage.

The result
Finers were impressed by our ability to manage and execute this

project and are already benefiting from the much improved efficiency

of the IT and AV systems.

Our client said:

“We had to build a completely new IT infrastructure in our
building. | am pleased to say we remained fully operational
throughout; your detailed background work and planning

ensured that we encountered no hitches during the process.”

Philip Mitchell, Practice Director
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